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preamble

Our Company has in place an integrated Quality, Environment and Safety Management 
System. 

Said system is described in this manual and is compliant to international standards:

 · UNI EN ISO9001:2015

 · UNI EN ISO14001:2015

 · UNI ISO 45001:2018, 

thereby testifying to our ability to meet all set requirements and consistently ensure and 

improve over time:

 · customer satisfaction

 · environmental protection

 · compliance with occupational health standards and regulations.

For an organisation like ours, performing activities in full compliance with the applicable 
law and ensuring an ethical conduct is a natural approach. 

Over the years, however, the Company has grown and developed. Therefore, we have deemed 

appropriate to formalise the core values that we want to be recognised for by the market in 

this Code of Ethics.  

This Code of Ethics provides guidelines regarding what the Company expects of its 
employees, who are required to read and abide by the principles set out in this document.  
By reiterating our corporate culture and our values, we can inform the outside world of 

the commitment of our Management and employees to ethics, integrity, honesty, and the 

Company’s reputation.

Over the years, our respect of the above values has increased the market’s trust in our 
Company and, consequently, the latter’s competitiveness. 

The Code of Ethics is an important tool for us to be identified as reliable partners by both 

customers and suppliers. We are all bound to prove our integrity through our everyday actions. 
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The Management is responsible for its actions and for the development of a corporate 
culture that is in line with the provisions of the Code of Ethics. 
Ethics, integrity and trust are the foundations of the values that define Guidi srl, and all 
employees are responsible for living by those values day after day.  

We are aware of the importance of preserving and, if possible, increasing our reputation with 

regard to:

 · product quality;

 · respect for the environment;

 · employees’ safety in the workplace.

By ethical and socially responsible behaviour we mean:

 · constantly to ensure observance of the national applicable laws;

 · to keep up to date, share and illustrate this Code to personnel at all levels (be they 

employees, contractors or otherwise representing the Company); 

 · to ensure that the Code of Ethics is made available to the public.

It is mandatory for everyone to behave in accordance with the Company’s rules, as any 
breach thereof may lead to serious consequences for all of us and for the Company as a 
whole.
The Code of Ethics shall be enforced by each and every one of us, every single day, 
everywhere in the world.
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rules of conduct

Every employee/collaborator of Guidi srl is required to:

 · be honest and fair in the performance of all activities and in their relationships with all 

possible interlocutors;

 · act with honesty, transparency, loyalty, and confidentiality;

 · have no conflicts of interest in the performance of their duties: the most competitive and 

convenient opportunities for the Company are to be pursued, regardless of any personal 

relations with customers and suppliers;

 · keep their word and fulfil professional obligations;

 · maintain discretion and confidentiality on company-related information;

 · act in accordance with company procedures and practices;

 · apply fair competition principles;

 · promote an atmosphere of mutual cooperation;

 · protect individual personality;

 · treat everyone they interact with as kindly and sensitively as they would like to be treated;

 · take responsibility for their decisions, bearing in mind that these may have an impact on 

the Company’s activities and reputation;

 · contribute to maintaining a safe working environment;

 · apply all provisions aimed at ensuring safety and environmental protection;

 · cooperate in order to maintain a culture where ethical integrity is fully recognised, taken 

into due account, and practiced by all employees;

 · become aware that individual behaviour and reputation are key to the Company’s success.

The above principles are the foundations of our Code of Ethics and must always be turned 
into actions. 
As a company and as individuals, we are bound to live in our working environment in 

accordance with said principles and properly apply them on a daily basis. 

Any behaviours that do not comply with the provisions of the Code of Ethics shall be 

sanctioned as described below.
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use of the code of ethics

The Code of Ethics defines the Company’s behavioural standards. 

Guidi srl is committed to performing all its activities in full compliance with the highest 

ethical standards.

The Code should be used as a reference to understand what the Company expects of the 

behaviour of every employee in the performance of their duties. 

Each and every employee is expected to perform their duties and carry out company activities 

in accordance with the guidelines contained in the Code. 

It should be reminded that the Code does not replace nor override any company policies, but 

is an integral part of them. 

Any violations of the Company’s rules of conduct may require the application of disciplinary 

measures. 

In order to deal with any situations that may carry ethical implications, we have created a 

reference model to help make ethical and moral decisions.
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guidi srl’s commitments

Regarding child labour:  
 · we undertake to comply with Italian Legislative Decree 345/1999, ILO Convention 138, ILO 

Convention 182, and ILO Recommendation 146, as well as to adopt a recruitment policy 

that clearly specifies age requirements.

Regarding forced labour:
 · we undertake not to use forced labour, in observance of the Workers’ Charter of Rights, ILO 

Convention 29 and ILO Convention 105;

 · we undertake not to request lodging of financial deposits or original documents upon 

hiring.

Regarding occupational health and safety:
 · we undertake to comply with the provisions of Italian Legislative Decree 81/08, as amended 

and supplemented;

 · we undertake to pursue the continuous improvement of occupational safety conditions 

and operate in full compliance with the principles and procedures set out in the Company’s 

Safety Management System. Our system is certified under standard UNI EN ISO 45001.

Regarding the freedom of association and the right to collective bargaining:
 · we undertake to fully comply with the Italian applicable regulations and, in particular, 

with the Workers’ Charter of Rights and ILO Conventions 87, 135 and 98.

Regarding discrimination:
 · we undertake to comply with the Italian Constitution, the Workers’ Charter of Rights, and 

ILO Conventions 111, 100, 159 and 177;

 · we undertake to include a firm rejection of discriminatory criteria in our recruitment policy.

Regarding disciplinary procedures:
 · we undertake to comply with the Italian Constitution, the Workers’ Charter of Rights, ILO 

Convention 98, and the applicable National Collective Bargaining Agreement.

Regarding working hours:
 · we undertake to comply with the Italian Constitution, the Workers’ Charter of Rights, the 

applicable National Collective Bargaining Agreement, and ILO Convention 98.

Regarding pay:
 · we undertake to comply with the applicable National Collective Bargaining Agreement 

and ILO Convention 100.
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reporting

Should you witness a situation that may carry ethical implications, please speak to your direct 

superior to resolve any doubts.

You are also required to promptly report any violations of the law, of this Code of Ethics or of 

any company policies by others. 

When reporting a possible breach, you may choose to remain anonymous. 

Any and all forms of retaliation against an employee that has reported a situation that carries 

ethical implications are strictly prohibited. 

Anyone making a false statement to the detriment of another employee will undergo 

disciplinary action.
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sanctions

The Company acknowledges and represents that the definition of an adequate sanction 

system punishing the breach of the rules and provisions of this Code of Ethics or of its 

associated procedures is a condition precedent for their effectiveness.

More precisely, failure to comply with the rules and provisions of this Code of Ethics or of its 

associated procedures: 

 · damages the relation of trust existing with the Company;
 · carries sanction and disciplinary consequences, regardless of the outcome of any 

criminal proceedings. 

The above provided that breach is notified and sanctions are imposed promptly and readily, 

in accordance with the applicable regulations.

Violation by an employee of the provisions, principles and rules of this Code of Ethics 

constitutes a disciplinary offence that is punishable under the relevant procedures for the 

assessment of violations. 

Breaches are also punished with the sanctions provided for in the applicable National 

Collective Bargaining Agreement, in observance of article 7 of the Workers’ Charter of Rights. 

This Code of Ethics has been compiled in full compliance with the applicable labour law. 

It includes no actions or sanctions other than set out under the applicable bargaining 

agreements and trade union agreements. 

The National Collective Bargaining Agreement indicates a series of sanctions allowing to 

adjust the severity of the sanction based on the seriousness of the breach.
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use of company 
equipment and means

Employees must take the utmost care when using the Company’s infrastructure, means, 
tools and materials. 

Workers are also required to promptly report any possible misuse of equipment by others. 

Personal use of the following is not permitted:

 · premises, furniture and furnishings;

 · operating machinery and equipment (machine tools, instrumentation, means);

 · personal computers, software applications and hardware to download and listen to music, 

watch video-clips, connect to the many social networks available;

 · printers, calculation tools, word processors and similar;

 · photocopying, reproduction, printing and collation systems;

 · communication means (telephone, fax, email).

Employees may only use the Company’s equipment for the performance of their job duties. 

Employees are strictly forbidden from using the Company’s means - be they electronic, 

technical or of any other nature - for the pursuit of purposes and/or interests that are private 

in nature or compete with the Company’s objects.

Employees are permitted to use the Company’s equipment and/or materials outside the 

Company’s facilities only for Company’s purposes, for example: during activities performed at 

facilities other than where the employee is based, work services provided under a secondment 

agreement, and similar arrangements.  In all other cases, specific authorisation by a superior 

is required.

Please remember that the Company’s logo and patents cannot be used for purposes other 
than work-related.
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quality

Our Company is certified to standard UNI EN ISO 9001 and has set customer satisfaction as 
it primary objective. 

As a consequence, we undertake to:

 · raise the awareness of all personnel and train them in an exhaustive and appropriate 

manner: 

 − on the importance of ensuring constant dedication to work activities; 

 − to have an ethical and respectful behaviour towards colleagues and the Company;

 · ensure the availability, in a manner compatible with the Company’s possibilities, of 

resources suitable to pursue and achieve the improvement objectives set out in the annual 

Quality Management Plan;

 · plan a periodic system review, also through the definition and updating of the organisation 

structure and of job descriptions. Said review will also contribute to constantly improving 

the effectiveness of the Quality Management System;

 · base the management plan upon:

 − the outcome of internal audits  

 − the Management Review  

with the goal of ensuring compliance with all the requirements: 

 − agreed upon with the Client

 − provided for in the applicable law and technical standards. 



• code of ethics •

Rev. 1 Code of ethics Date: 01-2023 Page: 12

environmental ethical 
responsibility

Environmental responsibility is one of our core values.

We are certified to standard UNI EN ISO 14001. 

Through our Environmental Management System, we undertake to:

 · raise the awareness of all personnel and train them in an exhaustive and appropriate 

manner: 

 − on the importance of ensuring constant dedication to work activities; 

 − to have an ethical and respectful behaviour towards colleagues and the Company;

 · ensure the availability, in a manner compatible with the Company’s possibilities, of 

resources suitable to pursue and achieve the improvement objectives set out in the annual 

Environmental Management Plan;

 · plan a periodic system review, also through the definition and updating of the organisation 

structure and of job descriptions. Said review will also contribute to constantly improving 

the effectiveness of the Environmental Management System;

 · constantly ensure observance of the applicable laws, regulations, and standards; 

periodically review their proper implementation;

 · ensure everything needed to tackle any environmental emergencies and contain any 

related impacts;

 · ensure the transparency and visibility of the Company’s activities towards:

 − employees

 − local and national authorities

 − the large public;

 · disseminate this environmental policy to all personnel and make it available to anyone 

requesting it.
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occupational health and safety

The health and safety of both people and assets are among our Company’s core values. . 
Our objectives in this field are as follows:

 · to ensure the availability, in a manner compatible with the Company’s possibilities, of 

resources suitable to pursue and achieve the improvement objectives set out in the annual 

Occupational Health and Safety Management Plan and to guarantee optimal working 

conditions;

 · to plan a periodic system review, also through the definition and updating of the 

organisation structure and of job descriptions. Said review will also contribute to constantly 

improving the effectiveness of the Occupational Health and Safety Management System 

and Ethics in the workplace;

 · periodically to review the Code of Ethics in order to confirm its suitability and compliance 

with company objectives;

 · constantly to ensure observance of the applicable laws, regulations, and standards, and 

periodically to review their proper implementation;

 · to ensure the verification and periodic review of any risks related to the various activities, 

by:

 − assessing them and keeping them under control;

 − minimising, or even eliminating, any significant accident risk;

 · to raise the awareness of everyone working on behalf of our Company:

 − of the importance of abiding by the laws that regulate health and safety;

 − of ethics;

 · to ensure the transparency and visibility of the various company activities towards:

 − employees

 − local and national authorities

 − the large public
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conflict of interest

In order to avoid conflicts of interest:

 · all operations and activities must be conducted in the sole interest of the Company, in a 

lawful, transparent and correct manner;

 · employees must avoid all situations and activities:

 − where a conflict may occur with the Company’s interest;

 − that may interfere with their ability to make impartial decisions in the Company’ 

interest;

 · employees must avoid all conflicts of interest between their personal and family financial 

activities and their job at the Company.
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confidentiality

Employees are required to maintain the utmost confidentiality with regard to any and all 

information concerning the Company and/or its employees that may have come to their 

notice during their work activities.

The above in order to avoid the disclosure of confidential information regarding the Company’s 

organisation or production methods or any other information that may cause prejudice to 

the Company.

Employees are required to inform their superiors of any requests for information regarding 

the Company and/or its employees and must avoid fulfilling said requests until they have 

been given specific authorisation to do so.

Any and all information, data and documents that may come to an employee’s notice during 

his or her work activities is the exclusive property of Guidi srl. 

By way of example and without limitation, any and all ideas, technical formulas, inventions, 

trademarks, patents, programmes, business plans, marketing campaigns, sales plans and 

similar shall be regarded as confidential information and are the exclusive property of the 

Company. 

It is therefore strictly prohibited to:

 · disclose information without the prior authorisation of one’s superior;

 · use information to a personal advantage.

Without prejudice to the prohibition to disclose information regarding the Company’s 

organisation and production methods or use any such information inappropriately thus 

causing prejudice to the Company, employees are also required to:

 · acquire and handle only the data that are necessary and appropriate for the purposes 

that fall directly within their job function;

 · store the data in such a manner as appropriate to prevent access by unauthorised parties;

 · communicate the data only in accordance with pre-defined procedures and/or upon 

specific authorisation by their superiors;

 · ensure that no absolute or relative prohibitions are in place regarding the disclosure of 

information concerning a third party linked to the Company by a relationship of any type.
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relations with suppliers

In contracting, procurement or supply relationships for goods and/or services, employees 

shall be required:

 · not to preclude any supplier that meets expected requirements from competing for 

the award of a contract with the Company. The selection process shall adopt objective 

evaluation criteria, in accordance with transparent and open instructions, as provided in 

the Company’s procedures;

 · to obtain the cooperation of suppliers for the constant satisfaction of customer 

requirements, in terms of quality, costs and delivery time;

 · to use, as permitted under the applicable legislation, competitively-priced products and/

or services supplied by subsidiary and/or associated undertakings;

 · to comply with, and cause others to comply with, contractual provisions;

 · to maintain a clear and open dialogue with suppliers, in line with good commercial 

practices;

 · to inform the Purchasing Department of any problems encountered with suppliers so as 

to be able to evaluate possible consequences;

 · to inform their supervisor if they are offered or receive gifts or gratuities from third parties 

which cannot be attributed to normal acts of commercial courtesy.
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relations with customers

The employees that interact with the customers should try and understand their needs in 

order to develop a close business relation.

Employees are required:

 · to abide by the law and any applicable regulations in their relations with customers. 

“Law” means both Italian and EU laws, as well as the laws of individual countries where the 

Company does business;

 · not to make deals with competitors to apply price control policies that may inflict damage 

to free market principles;

 · to provide accurate and exhaustive information on products and services, so as to allow 

customers to make informed decisions;

 · to be truthful in advertising and any other kinds of communication;

 · to inform their supervisor if they are offered or receive gifts or gratuities from third parties 

which cannot be attributed to normal acts of commercial courtesy.

Without prejudice to compliance with the rules on free competition, all employees are 

required to act in such a way as to achieve the best results in terms of competition.

It is against the Company’s policy to have discussions, communications and exchanges of 

information, agreements, understandings with any competitor regarding prices, pricing 

policies, discounts, promotions, sales conditions, markets, production costs, or anything 

aimed at restricting or distorting the free market of competition.
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transparency and accuracy 
of company information, 
transactions and financial/
accounting flows

The Company’s accounting system must ensure accounting transparency and must be based 

on the truthfulness, accuracy and completeness of records. 

All company parties are required to cooperate, each within the scope of their responsibilities, 

to ensure that accounting facts are entered into accounting records promptly and correctly.

No conduct must take place that may cause prejudice to the transparency and traceability 

of financial information.

We believe it is essential to specify that:

 · all operations and transactions (not only those falling within the accounting system) 

must be properly recorded and authorised and must be verifiable, lawful, consistent, and 

appropriate; 

 · all company actions and operations must be accurately recorded, and the related 

decision-making, authorisation and performance processes must be verifiable;

 · all operations must be matched with adequate supporting documentation, so as to 

ensure that the characteristics and reasons for the specific operation may be verified at 

any time and that the persons who authorised, carried out, recorded, and verified the 

operation may be identified.

Adequate supporting documentation must be kept on file for all operations. This must allow:

 · to ensure practical and timely registration of accounting records;

 · to identify the various levels of responsibility and division of tasks;

 · to accurately reconstruct the operation, including for the purpose of reducing the likelihood 

of material or interpretative errors.
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Each record must reflect exactly what is shown on the related supporting documentation. 

It is the responsibility of all employees to ensure that supporting documentation is easily 

traceable and is kept in order, using logical criteria, as indicated in the relevant company 

procedures.

Should they learn of any omissions, falsifications or inaccuracies in accounting records or the 

related supporting documentation, employees must report said facts to their superior or to 

the HR Department.

In the event of audits and inspections by the competent public authorities, an attitude of 

utmost helpfulness and cooperation must be adopted by all toward the inspection and 

auditing parties. 

In order to prevent any conflicts of interest and ensure maximum transparency during 

inspections, the Company makes sure that dedicated persons are designated, responsible 

for interacting with any such inspection parties.
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relations with public institutions

Relations with public institutions are the exclusive responsibility of the dedicated company 
functions. 

Employees are not permitted to make payments, whether directly or indirectly, to public 

officers and/or public bodies in general that are not in connection with a service provision or 

contract that has been duly authorised by the dedicated company functions.

All conducts that may lead, in any manner, to a promise or provision of money or other benefit 

to a public officer or a civil servant for the purpose of persuading him or her to carrying out an 

action connected with his or her office that would produce an advantage for the employee 

or the Company are strictly prohibited.

Please note once again that gifts, acts of courtesy or hospitality toward public individuals 

(representatives of public institutions, public officers, civil servants, foreign government 

officials) are only permitted when they are of a small value and do not affect the integrity 

and/or reputation of either party. They must not be such that an impartial observer could 

perceive them as an attempt to acquire an undue advantage. 

In any case, this type of expenditure must be authorised by the designated persons, as 

specified in the relevant company procedures, and duly documented.

In the relations with public bodies, employees that, as part of their duties within the Company, 

are vested with the power to:

 − apply for, 

 − manage and/or administer financial contributions, 

 − subsidies and/or,

 − loans granted by the Government, or another public body,

must ensure, within the limits of their function, that said funds are used for the purposes for 

which they were requested. 

Designated employees are also required to keep adequate documentation of all transactions, 

ensuring the utmost transparency and clarity in respect of all financial movements.
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Under no circumstances may designated employees attempt to unduly influence the choices 

of the other party in the course of a business negotiation, application process or other dealing 

with a public body, therein including the choices of a public officer that is negotiating and/

or making a decision for and on behalf of a public body.

In the specific case of public procurement tenders, compliance with the applicable law and 

proper business practices must be ensured at all times.

Should the Company choose to use an advisor or a third party to act on its behalf in its 

relations with a public body, the same regulations shall apply in respect of said advisor and 

his or her personnel or of said third party, as applicable to the Company’s employees.

The Company may not be represented by an advisor or a third party in its relations with a 

public body whenever a conflict of interest may arise.

During a negotiation, application process or dealing with a public body, the following actions 

(directly or indirectly) are prohibited:

 − to present or offer an employment and/or business opportunity that may provide an 

advantage for the civil servant or public officer personally;

 − to offer or give gifts;

 − to request or obtain confidential information that may affect the integrity and/or reputation 

of either party;

 − to give in to undue pressure to give or promise a benefit by a qualified civil servant or 

public officer.

Prohibitions may also be in place regarding the employment by the Company of former 

civil servants or public officers (or their relatives) that have personally and actively taken part 

in a business negotiation with the Company or in the authorisation process for a request 

submitted by the Company to a public body. 

Any and all violations (actual or potential) perpetrated by the Company or by a third party 

must be promptly reported to the competent internal functions. 

The Company may provide funding to political parties, committees, public organisations or 

political candidates on condition that they do so in observance of the applicable law.
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access to the code of ethics

The Code of Ethics is available to all employees.

A copy of the Code of Ethics shall be made available for consultation in the Administrative 

Office.

The Code of Ethics is available to anyone wishing to consult it on our website.
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• 

Application of this Code of Ethics should 

not simply be based on the wish to be 

doing the right thing because “it is set 

out in a Code”. 

The notions of right and wrong, principles 

like loyalty, solidarity, confidentiality, 

diligence, respect, and control over one’s 

behaviour are a matter of common sense 

and politeness.  

•


	code of ethics
	contents
	preamble
	rules of conduct
	use of the code of ethics
	guidi srl's commitments
	reporting
	sanctions
	use of company equipment and means
	quality
	environmental ethical responsibility
	occupational health and safety
	conflict of interest
	confidentiality
	relations with suppliers
	relations with customers
	transparency and accuracy of company information, transactions and financial/accounting flows
	relations with public institutions
	access to the code of ethics

